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Independent Crown 
entity The Electricity 
Authority (EA) oversees 
New Zealand’s electricity 
industry, which is one of 
the most deregulated in 
the world. EA is all about 
industry competition. 
Creating true market 
competition is a sitter for 
smart technology. A JADE 
application did the job 

Challenge  
A system to promote industry competition  

Healthy markets are competitive. They keep suppliers 
on their toes and prices sharp. Technology has a role to 
play, and EA went to market for a vendor who could build 
a system to promote competition between electricity 
suppliers. 
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Solution  
The JADE-based Electricity Registry System   

The Electricity Registry System was at the time a world-first 
for the electricity sector. The web-based application holds 
identification number of every domestic and commercial 
electricity connection point in New Zealand. Its job is to 
facilitates real-time consumer switching. The Registry also 
supports negotiations between traders, provides energy 
industry statistics, and functions as a secure conduit for the 
transfer of data between industry participants. 

The platform is protected by JadeCare - a managed 
service offering 24/7 monitoring and proactive incident 
management, application support, software updates, 
and support for database and runtime environments.  

Benefits  
One system, millions of connections zz 

Electricity customers - all 1.8 million of them - use the 
Registry to evaluate electricity suppliers before making a 
final choice. Regulators can identify which retailer supplies 
which connection point and manage retailers accordingly. 

About Jade

Since 1978, Jade has been working with leading 
companies around the world to solve complex business 
problems through the design and delivery of innovative 
software solutions. Our expert, passionate people 
develop high performance enterprise solutions, create 
engaging customer experiences through digital strategy 
and design, as well as develop advanced technology 
platforms used by thousands of companies globally. 

Offices are located in New Zealand, Australia, USA, UK 
and the United Arab Emirates and our clients include 
companies in financial services, telecommunications, 
utilities, retail and specialist logistics.

For more information, visit us at www.jadeworld.com. 

The platform is 
protected by Jade 
Care - a managed 
service offering 
24/7 monitoring and 
proactive incident 
management, 
application support, 
software updates, 
and support for 
database and runtime 
environments. 


